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Welcome! 
 
 
We’re so glad you’ve made the decision to join a CFDD Chapter and we welcome 
you to our CFDD national network! CFDD, a division of the National Association of 
Credit Management, has Chapters located coast-to-coast. 
 
CFDD’s mission is to provide the educational resources needed for tomorrow’s 
credit leaders through a support system designed for credit and finance 
professionals. Your engagement enables you to meet some of the most valuable 
resources in the industry: other credit people like you. 
  
As a first step, get involved in your local Chapter by attending meetings and 
networking events. Volunteer, because working side-by-side with colleagues is a 
great way to grow your professional network. You are now part of CFDD’s powerful 
network of professionals who are ready to help you in any way. CFDD also has an 
extraordinary scholarship program for its members. 
 
As a CFDD member, you’ll begin to receive your personal copy of NACM’s Business 
Credit magazine and eNews as a benefit of your membership. Don’t forget to listen 
to NACM’s podcast, Extra Credit, each Friday. To expand your access to 
publications, download the free Business Credit App, available in the iTunes or 
Google Play stores.  
 
You’ll enjoy reading not only Business Credit and eNews, but also NACM’s blogs, 
and FCIB’s Week in Review. Visit NACM’s Knowledge Center, which is your gateway 
to free quarterly webinars, keyword searches through NACM books, and more. 
Your membership provides you with many different opportunities to learn, grow 
and excel in the field of business credit.  
 
We know you will enjoy the personal contacts you make with other CFDD 
colleagues who are eager to share their time and expertise with you. CFDD is on 
the social networking site, LinkedIn. Join us and start expanding your professional 
network today! 
 
Visit our website at www.cfdd.org, volunteer to serve on a committee, attend 
meetings and networking events, apply for scholarships, and share the vision. 
 
Thank you! 
 

Heidi 
Heidi Lindgren Boyce, CCE 
National Chair 
NACM Credit and Financial Development Division 


