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Explore NACM through the Years
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Looking at NACM’s
Mark on Business Credi
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NACM

In 1896, in Toledo,
Ohio, a group of
credit executives,
representing a
hundred or so of
their colleagues,
organized
themselvesinto
the National
Association of
Credit Men.

NACM Core Values

NACMis committed to:

>

enhancing, ﬂromoting and
Brotecting the interests of

usiness credit and financial
management

representing business credit
grantorsin all industries

beinga member-owned
association that exists
primarilnto serve and support
Iits members

research and benchmarking

maintain and promote highest
ethical standards



Join Locally,
be connected Nationally

Home > NACM Affiliates

MEMBERSHIP IN NACM STARTS LOCALLY BY JOINING AN NACM AFFILIATE

Click on the map below to find your nearest local affiliate’'s web site for more information on how to
become a NACM member. You may also send NACM-National your information, and we will have your
nearest |local affiliate contact you about becoming a NACM member.

Visit your local affiliate’s web site to find out more about the services and programs they offer.
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NACM Vision

As the advocate for business credit and
financial management professionals, NACM
is the primary learning, knowledge and
information source.

2> NACM Mission

To position business credit
professionals for success
while setting standards of
excellence in business credit
and financial management.




Benefits of Membership

Join a national NACM National
network of 15,000 Benefits (come with
credit professionals membership):
Affiliate Membership Business Credit
magazine
National Membership eNews
National

representation on
federal issues

Resource Library
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ABOUIT NACM EDUCATION MEMBERSHIPS RESOURCES SERVICES JOIN NACH

SPRING EDUCATION SAVINGS

Contact Melanie Brohawn o call $10-740-5560
to take advantage of this special offer

As the advocate for business credit and financial management professionals

NACM and its network of Partners take great pride in being the primary learning,
knowledge, networking and information resource for commercial creditors nationw ide.

NACM membership begins with a local NACM partner. Join our network today! LOGIN!




Click on the Logo to get =4
to the home page

ABOUT NACM EDUCATION MWEMBERSH RESOURCES SERVICES JOIN NACM

SPRING EDUCATION SAVINGS

Contact Melaniz Brohawn or call 410-740-5560
1o take advantage of this special offer
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As the advocate for business credit and financial management professionals
NACM and its network of Partners take great pride in being the primary learning, JOIN TODAY!
knowledge, networking and information resource for commercial creditors nationw ide. -

NACM membership begins with a local NACM partner. Join our network today! LOGIN!
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Benefits of Membership Tab

NACM MEMBER
BENEFITS

<« Read : <« Subscribe <« Participate o} « Apply
Business - Lo our weekly in the leading - for a
Credit credit news cconomic H scholarship

Magazine update indicator
<« Save

« Research <« Learn
; « Earn
the most < p about our with
it
current info on B ) (] self-study member

certification

discounts

business credit courses . ..
<« Shop « Get [ <« NSTS <« Search
business help Login Ol the job
\ A
credit with NACM's Access NACM's 8 g‘l board
A
Secured - Secured

publications

Transaction fransaction

—

Services Services




Read Business Credit Online
(requires log on)

Home » Business Credit Magazine : Business Credit Magazine Online Alternative

BUSINESS CREDIT MAGAZINE ONLINE

As another benefit of membership, the digital, interactive version of the each issue is
available to read at your convenience! Click below to open the issue of your choice. To view or
download earlier versions search the BCM Archives in the Resource Library. Preview a sample digital
version here.

« Read

Business Credit
CURRENT ISSUES

Click here to view list of 2013 Issues (login required)

Magazine
ARCHIVE

Click here to view list of 2012 Issues (login required)
Click here to view list of 2011 Issues (login required)

Click here to view list of 2010 Issues (login required)

You Can _.

1. Flip through pages by clicking on the arrows.
2. View the issue in full screen mode.

3. Zoom in as much as you like.

4. Search the magazine by keyword.




Shop in the NACM Bookstore

A s
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Manual of Credit and Commercial Laws, Volume Ill, 2013
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Research in NACM'’s Library
(requires log on)

Hore > NACM Rescurce Lirary

WELCOME TO THE NACM RESOURCE LIBRARY

A quick and easy way to research the most current information on business credit topics using a variety of NACM
resources, such as:

« Research

the most

o Archived arocles from Business Credit Magazine, 2003 to present
o Recent Presentations from the Annual NACM Credit Congress and Audio Telecorferences
o NACM Publications including:
0 The Art & Science of Rinancal Risk Analysis, 3rd Edition
o Constructon Law Survival Manual, Sth Edition
0 Credit 32yond the Numbezs
0 From the Cutting 8oard to the Cutting Edge
0 The Bankrupicy Abuse Prevention and Consumer Protection Act of 2005
0 Credt Managemernd: Principhes & Practices, 4th Edition
0 Manuzl of Credit and Commercial Laws, 102nd Ediion
o Panciples of Business Credn, &h Edition
¢ important Documents
0 US: Depzriment of Commerce/ Internationai Trade Administration’s Trade Fnance Cuide A Quick Reference for US. Exporiers

WE KNOW THAT YOU WILL COME TO DEPEND ON THIS INVALUABLE TOOL! USE THE
SEARCH BOX BELOW TO GET STARTED.

Search |

current info on

business credit




Be part of the CMI

Resources > Credit Maragers' index

m
Welcome to the Credit Mamagers' Index

b T

« Participate o) | |
( <l ) The CMi is crented from a monthly survey of U.S. credit and collections professionals. The survey asks
in the |eading \/, participants 1o rate whether factors in their monthly business cycle—such as sales, naw credit applications,
accounts placed for collections, dollar amount bayond terms —are hagher than, lowes than, or same as the
economic pravious month, The results reflect the entire cycle of commercial business transactions, providing an
accuratz, predictive benchmarking tool,
indicator

(M reports are released to the media the kst business day of ezch manth, a5 well 35 posted here

Open so00n View Latest
Current survey period

All credit and collections professionals are imvited 1o take the survey each moath duning the timeframes histed in the schedule, NACM
membership is not requarad

M to recave monthly emad reminders to take the survey,

CMI Repart
Archive

Survey Schedule

About the CM Il Preview Survey




NACM'’s C

redit Managers Index

Resources > Credit Managers” Index

|
Welcome to the Credit Managers’ Index

i T

The CMI is created from a monthly survey of U.S. credit and collections professionals. The survey asks
participants to rate whether factors in their monthly business cycle—such as sales, new credit appfications,
accounts placed for collections, dollar amount beyond terms—are higher than, |ower than, or same as the
previous month. The results refiact the entire cycle of commercial business transactions, providing an
accurate, predictive benchmarking teol.

CREDIT MANAGERS INDEX
CMI reports are refeased to the media the last business day of each month, as well as posted here,

s Open soon View Latest

All credit and collections professionals are invited to take the survey each month during the timeframes listed in the schedule. NACM
membership is not required.

'_Siglgﬂ to recave monthly email reminders to take the survey.

CMi Report
rchive



NACM’s CMI Sign Up Screen

> Credit Managers' Index > Credit Managers' Index Signup

N Welcome to the Credit Managers’ Index

SIGN UP FOR MONTHLY CMI EMAIL REMINDERS:

Enter your email address and click the Check button.

Email: | Check |

.




NACM’s CMI Reminders

First Email Notice that the
Index is open:

From: NACM_National@nacm.org
Sent: Monday, May 20, 2013 11:40 AM
To: Robin Schauseil

Subject: NACM's Credit Managers' Index is
open

Hello Robin,

NACM's Credit Managers' Index survey is
ready to be filled out. It will be available
until close of business Eastern time, Friday
the 24th. Please click here to start the
survey.

If you are not Robin Schauseil, please click
here to start the survey.

Second Email Notice that the
Index is open:

From: NACM_National@nacm.org
Sent: Friday, May 24, 2013 2:00 PM
To: Robin Schauseil

Subject: NACM's Credit Managers'Index close
reminder

Hello Robin,

This is a reminder that NACM's Credit Managers'Index

survey closestoday at 5pm Eastern time.

If yohu haven't already taken the survey, please click
ere

to start the survey.

If you are not Robin Schauseil, please click here to
start

the survey.

Thank you for participating!


mailto:NACM_National@nacm.org
http://web.nacm.org/cmi/user_info.asp?txt_email=robins@nacm.org
http://web.nacm.org/cmi/user_info2.asp
http://web.nacm.org/cmi/user_info2.asp
http://web.nacm.org/cmi/user_info2.asp
mailto:NACM_National@nacm.org
http://web.nacm.org/cmi/user_info.asp?txt_email=robins@nacm.org
http://web.nacm.org/cmi/user_info.asp?txt_email=robins@nacm.org
http://web.nacm.org/cmi/user_info2.asp

NACM’s Credit Managers’ Index

1 2Multiple Choice
QueStionS: 3. Number of new credit applications is:

O Higher than a month ago
(O Same as a month ago
1. Dollaramount of new orders are: Sl e han @ month ago
Higher th th " : -
O Higher than a month ago 4. Number of rejections of credit applications
(O Same as a month ago is:

O Lower than a month ago O Higher than a month ago

(O Same as a month ago
(O Lower than a month ago

2. Sales dollars are:
(O Higher than a month ago
(O Same as a month ago
(O Lower than a month ago

5. Dollar collections are:
(O Higher than a month ago
(O Same as a month ago
(O Lower than a month ago




Weekly eNews update emails
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Earn a Professional Designation

JLD YOU EARN YOUR CERTIFICATION?
When you apply 1o participate in the Professional Certification Program, you are on
your way 1o demonsirating that you are among the bast. You'll join a select group of
incdividuals who have made the commitment to excellence in credit management
career advancement and an ongoing pursuit of knowtedge, Throughout the process,
you will be recognized for your achlevements

The cermification program, sponsored by the National Association of Credit
Managemem, has helped define and establish professional standards in this
demanding and rapudly changing field, and fosters recognition of those individuals who possess special
expertise,

« Earn A RECOGNIZED PATH TO SUCCESS

a credit Among credit management professionals, the
' ‘ professional cerufication program s respected and l ”
deSIQHEtIOH appreciated. Not only IS participation in the program a

mark of distinction throughout the profession, but It
offers you a wide range of important benefits

e Expanded Knowledge: By reading, stixdying
and preparing for the exams, you'll gan 4
thorough, up-to-date undersianding of every
aspect of credit management, including a look at
future trends and strategies essential to your
success.

e Carcer Opportumities Certification tells
employers that you are motivated, accomplished
and current In your knowtedge of credin
management skills, It indicates that you are

Take Yourt-—-.- |
| Career
. to New ’
- - Heights |4

actively working 1o maintain high standards inthe
fieid

Helghtened Professional Recaognition NACM'S professional designations attest to
experience, knowdedge, ability, accomplishment, leadgership and contributions 1o the credit and
financial fields. Designations raise the level of respect among colleagues in business credit
management and between professionals inthe Minancial commuonity, Proudly display your designation
with your name on letterhead, business cards and all forms of address.

Standards of Excellence: With comstant changes Incredit and with Banking and fimancial

services redefining the role of the credir executive, the certification program Is clearly a valuable
way to master professional education requirements and achieve professional excellence



Apply for an NACM Scholarship

« Apply

for a

scholarship

Home » Scholarship Foundation

SCHOLARSHIP FOUNDATION
Qur Mission

Donating

Scholarships

ABOUT US

In 2005, the Board of Directors of the National Assoclation of Credit Management (NACM) proudly
approved the establishment of the NACM Scholarship Foundation, Inc., an entity that would furnish
assistance to business credit prafessionals as they pursued credit education,

Today, the NACM Scholarship Foundation is a separate and important effort born from NACM's vision
and mission, As a 501(c)3, the NACM Foundation fulfills the mission of augmenting the educational
needs of its members.

THE NACM SCHOLARSHIP FOUNDATION MISSION

To provide financial assistance in the form of scholarships for business credit professionals, without
regard to membership status, through all levels of continuing education so thelr gained knowledge and
expertise can enhance and strengthen the profession and business community.

The Foundation also strives to bolster the mission and vision of the National Share the Gift
Association of Credit Management, which as the advocate for business credir and of Knowlcdgc
financial management professionals, 15 the primary learning, knowledge and Contributions to the
Information source. NACM provides credit professionals with opportunities for NACM Scholarship
professional growth throughout their careers, without regard to size, industry or Foundation Welcome

market position of the companies that employ them,

The NACM Schaolarship Foundation Is determined to share knowledge and
educational resources with more and more credit professionals. Through a variety
of fund-raising efforts, the Foundartion was able to raise over $40,000 for
deserving individuals in its first two years. Since its inception, the Foundation has had hundreds of
corporate and personal donors who generously contribute to its efforts,




dit Learning Center

« Learn
about our
self-study

courses

Moms  Cradit Learming Center

<

——e—

CREDIT LEARNING CENTE
m PLEASE READ THIS PAGE THOROUGHLY
BEFORE MAKING A PURCHASE

The NACM Credit Learning Center (CLC) is an online learning venue, created 1o bring 24 /7 acce
educational sessions for today's busy business credit professional. Click on the links below to learn
about the CLC

Digital Brochure Testimonials

Wity neoded it

schoduies whaen it peal auds them

Financial Statement Analysis | student

Click here for DEMO!




Check out upcoming events

02 | << VIEW THE EVENT CALENDAR

UPCOMING EVENTS

* 04/08/2013 | 03:00
Teleconference Best Practices for Rolling Out your Credit Card Surcharge Program

04/10/2013 | 03:00
Teleconference Bankruptcy War Stories Practical Lessons Learned from the Trenches (What Textbhooks

04/18/2013
NACM's STS - Seminar Series

04/18/2013 | 03:00
wWebinar Introduction 1o Export Letters of Credit

04;22/2013 | 03:00
Teleconference Judgment Enforcement Options - What is in Your Collection Arsenal?

06/10/2013 | 03:00
Teleconference Defending Preference Claims

07/10/2013 | 03:00
Webinar Effective Demand Letters thar Get You Paid!

.

07/15/2013 | 03:00
Webinar Liens & Bonds Managing the Process when selling Nationally




Read the NACM Blog

Member Benefits Upcoming Events lalty Mer NACM Bloc P

'ress Room

NACM BLOG

small Business Committee Needles SBA on Sequester
4 Apr 2013 | 9:30 am

Dubai Chamber Champions Selling Expertise in Islamic Finance
3 Apr 2013 | 2:59 pm

Judge Rules stockton Eligible for Municipal Bankruptcy
1 Apr 2013 | 6:15 pm

Trade Battles: TPP Negotiations Heading Toward Major Obstacles?
1 Apr 2013 | 2:58 pm

CMI First Look: March Index Mostly Steady
29 Mar 2013 | 10:16 am

BRICS 2013 Summit a Bit Quieter
27 Mar 2013 | 3:20 pm




Keep current with our
Press Releases

PRESS ROOM

NACM'S CREDIT MANAGERS' INDEX FOR MARCH 2013 POSTS SLICHT DECLINE TO 54.9
03-29-2013 154504
The March report shows a steadiness, but nothing ro inspire confidence in the economy. Government...

Read more: NACM's...

NACM UNVEILS NEW DESIGNATION TO FOCUS ON ADVANCED FINANCIAL ANALYSIS
03-12-2013 14.11:46
Columbia, Maryland: March 11, 2013--Educational certifications are an essential tool in the...

Read more: NACM Unveils...

CREDIT MANAGERS' INDEX REBOUNDS TO DECEMBER'S LEVEL OF 54.9
02-28-2013 19:18:59
The National Association of Credit Management's economic report for February 2013 depicts a.

Read more: Credit...

NACM OPPOSES VIRGINIA BILL THAT WOULD COOL EXCHANCE OF COMMERCIAL CREDIT INFORMATION
02-15-2013 211202

HB 2198 Would Create New Problems, Fall to Fix Small Business Concerns Columbia, Maryland ~...

Read more: NACM Opposes...




Read and Re-Tweet!

NACM TWEETS

yestorday

Dubal Chamber Champions Selling Expertise In 1slamic Finance hitp //.ca/e7CHeUX A0

3 days ago

Bankruptcy judge rules that Stockton Is eligible to file Chapter 9, leaves other issues with little explanation,
hitp / /Lc0/3Qqc KJODpF

Pacific trade pact could be stymied by U.S., Japanese Ag Industry concerns hup:/ /t.co/gpLyLCkaMe6

I Credit Managers' Index shows no return 1o recession, but no imminent breakout either, hup //t.co

> far from a united bloc, stalling on development bank proposal at summit. http:/ /t.co/mbi63ZQspa

Y ago

Xuty Casino Files Expected Bankruptcy as a Prepack hp //co/qGRIZALUIC




www.nacm.org >Advocacy

Home > Advocacy
ABOUT NACM

ADVERTISE

ADVOCACY ()

O Advocacy Archive

& MACM Credit Congress AB|
Commission Hearing

O MACM Position Brief

& Red Flags Archive

O 3% Tax Archive

< Advocacy Documents

VIRGINIA BILL COULD AFFECT COMMERCIAL
CREDIT REPORTS

on 31 January 2013,

The current version of a bill in the Virginia House of Delegates, HB 2198, would
credit reporting agencies to identify their sources of "negative information” when they provide
a report to its subject. This would mean that Virginia buyers would know the identities of the se
shared any of their negative payment history with a commercial credit reporting agency should they
choose to dispute the information on their report.

ANNUAL FINANCIAL
REPORT

However, according to the office of Delegate Michael Watson (R-James City/York Counties), the bill's BOARD OF DIRECTORS

chief patron, and other industry sources, an amendment to the bill that would eliminate this requirement

is forthcoming. The text of such an amendment has yet to be made public. BYLAWS

still, the bill would also require agencies to provide Virginia businesses access to a free annual credit CHAIRMAN'S MESSAGE

report and would allow the subject of a commercial report to dispute parts of their report that they
believe are inaccurate. After receiving the subject's complaint, the commercial credit reporting agency
would have 30 days to either delete the statement or include a note in the report saying that the subject ETHICS & STANDARDS
of the report has disputed a particular piece of information.

DISCOUNT PROGRAMS

HONORS & AWARDS

Continue Reading

MNACM PREFERRED
W Tweet| [J 1| FlLke < 0 PARTNER PROCRAM

OUR HISTORY

FEW SATISFIED BY LAST MINUTE FISCAL CLIFF PARTNERS
D EA I_ PRESS5 ROOM

on 03 January 2013.



http://www.nacm.org/

Ethics & Standards

Home > Ethics & Standards

ETHICS & STANDARDS

The cornerstone of the global business economy is the extension of commercial credit. As such,
business credit executives, as the guardians of commercial receivables, play the vital and critical role of
uring the flow of commercial goods and services that support world commerce.

fulfilling their professional duties, business credit professionals pledge to
nduct their duties within the constraints of law and to not maliciously injure the

redit professionals pledge to:

* Adhere to the highest standards of integrity, trust, fairness, personal and professional behavior in
all business dealings.

* Negotiate verbal or written credit agreements, contracts, assignments, and/or transfers with
honesty, fairness, and due diligence to and for the benefit of all parties.

* Render reasonable assistance, cooperating with impartiality and without bias or prejudice, to
debtaors, third parties, and other credit professionals.

* Exchange appropriate, historical and current factual information to support the process of
independent credit decisioning.

* Exercise due diligence as required to prevent unlawful or improper disclosure to third parties.

* Disclose any potential conflict in all business dealings.

Further, credit professionals acknowledge the importance of and shall promote the benefits of continued
improvement of their knowledge, skills, and expertise in business credit. The pursuit of knowledge will
support the strategic advancement of the commercial credit function, as it leads businesses to
profitability and growth.




NACM'’s CMI, calling the recession

A Powerful Tool

Since its inception, the CMI has been a startlingly accurate economic predictor, proving its
worth most notably during the recession.

In the case of the Purchasing Managers' Index (PMI), which NACM Economic Advisor and Managing Director of
CREDIT MANAGERS'INDEX Armada Corporate Intelligence Chris Kuehl, PhD frequently refers to in the CMI reports, it depicted an economy
flirting with recession in the run-up to the downturn, but seemed to have troublggommitting. The overall PMI
reading tiptoed around 50, recording 50.4, 49.9 and 50.7 in September, October and Navember of 2007, i wely. It then dipped to
48.7 in December 2007, before hopping back up to 50.5 in January 2008, and eventually crashed to thg hat year and in early

2009. During this period, the CMI mirrored the PMI on occasion, but altogether showed a remarkabl A g intricacies of the
recession, resisting the month-to-month swings that seemed to characterize the .

economic trend of the next few months, they needed to look no further than the Le ad | ng

Read more about the CMI here. E conom | (@
SURVEY DATES Indicator:

2013 CMI Timeline Survey Opens Survey Closes

January Mon, January 21 Fri, January 25

February Mon, February 18 Fri, February 22

March Mon, March 18 Fri, March 22

April Mon, April 15 Fri, April 19

May Mon, May 20 Fri, May 24




NACM'’s CMI Published by
Respected News Outlets

BusinessWeek | THE WALL STREET JOCRML
IHI} HI] WS LEB oot atc L‘M

FinanceBlog |- Small Business Trends
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Inside the NACM Resource Library
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Home > NACM Resource Library

WELCOME TO THE NACM RESOURCE LIBRARY

A quick and easy way to research the most current information on business credit topics using a variety of NACM
resources, such as:

e Archived articles from Business Credit Magazine, 2003 to present
e Recent Presentations from the Annual NACM Credit Congress and Audio Teleconferences
« NACM Publications including:
o The Art & Science of Financial Risk Analysis, 3rd Edition
o Construction Law Survival Manual, 5th Edition
o Credit Beyond the Numbers
o From the Cutting Board to the Cutting Edge
o The Bankruptcy Abuse Prevention and Consumer Protection Act of 2005
o Credit Management: Principles & Practices, 4th Edition
o Manual of Credit and Commercial Laws, 102nd Edition
o Principles of Business Credit, 6th Edition
¢ Important Documents:
o U.S. Department of Commerce/Intemational Trade Administration’s Trade Finance Guide: A Quick Reference for U.S. Exporters

WE KNOW THAT YOU WILL COME TO DEPEND ON THIS INVALUABLE TOOL! USE THE
SEARCH BOX BELOW TO GET STARTED.

Search: |

Search the Library |

Search topics such as Antitrust, Preference, Judgment,
Compliance, Collection.



Art & Science of Financial Risk Analysis: By Chapter

THE ART & SCIENCE OF FINANCIAL RISK ANALYSIS,
3RD EDITION

Below you will find the complete contents of this publication. Click on any link to view or
download pdf.

e The Art & Science of Financial Risk Analysis, 3rd Edition
o Ch. 1: PRELIMINARY FINANCIAL STATEMENT REVIEW

o Ch. 2: PRELIMINARY ADJUSTMENTS TO BOOK NET WORTH AND FIXED ASSETS
o Ch. 3: ADDITIONAL STEPS IN DETERMINING A COMPANY'S CREDIT LINE

o Ch. 4: RATIOS

o Ch. 5: APPRAISING THE USE OF RATIOS

o Ch. 6: CASH FLOW ANALYSIS

o Ch. 7: PROFITABILITY ANALYSIS USING THE EXTENDED DUPONT MODEL

o Ch. 8: FINANCIAL PLANNING AND SUSTAINABLE GROWTH

o Ch. 9: PREDICTING A COMPANY'S SUSTAINABLE CROWTH

o Ch. 10: DERIVATIVES RISK ANALYSIS

o Ch. 11: EVALUATING HLCS, LBOS, LLCS ANDSUBCHAPTER “S" CORPORATIONS
o Ch. 12: INTERNATIONAL CREDIT RISK

o Ch. 13: BANK ANALYSIS

o Ch. 14: SECURITY INSTRUMENTS

o Ch. 15: CREDIT SCORING MODELS

o Ch. 16: RATING AGENCIES AND DEFAULT PROBABILITIES

o Ch. 17: PORTFOL O RISK ANALYSIS

o Ch. 18: FASB UPDATES AND THE SARBANES-OXLEY ACT

o Ch. 19: FINANCIAL PLANNING

o Ch. 20: ECONOMIC VALUE ADDED (EVA) AND RISK ADJUSTED RETURN ON CAPITOL (RAROC)
o Ch. 21: WARNING SICNS AND FINANCIAL SHENANIGANS

o Ch. 22: BANKRUPTCY

o Ch. 23: SERVING ON A CREDITORS' COMMITTEE: WHAT TO KNOW

o Ch. 24: COLLATERAL DOCUMENT CGUIDELINES
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Chapter 1

PRELIMINARY FINANCIAL
STATEMENT REVIEW

The evaluation of a new customer for the extension of credit is, for the
most part, a fairly subjective exercise. This exercise is best underscored by

collateral). Of these five items, capital is the only one that can truly be
looked at on a quantitative level, through analysis of a company’s financial
statements.

A customer’s current financial statement is defined as their fiscal or
calendar year-end statement. Prior to “crunching” the numbers, you
should complete an overview by briefly examining various sections of the

applying the five “Cs™ of credit (character, capacity. capital, conditions,

| I 1N




Construction Law Survival Guide

Home » NACM Resource Library » Construction Law Survival Manual, 3rd Edition

CONSTRUCTION LAW SURVIVAL MANUAL, 5TH
EDITION

Below you will find the complete contents of this publication. Click on any link to view or
download pdf.

e Construction Law Survival Manual, Sth Edition
o Ch. 1: CREDIT MANAGEMENT
o Ch. 2: CONTRACT TERMS AND PRESERVING RIGHTS

o Ch. 3: THE UNIFORM COMMERCIAL CODE SALE OF GOODS

o Ch. 4: CHANGES, DELAYS AND OTHER CLAIMS

o Ch. 5: UCC SECURITY AGREEMENTS

o Ch. 6: DEFAULT AND TERMINATION

o Ch. 7: DISPUTE RESOLUTION, ARBITRATION AND LITIGATION
o Ch. 8: MECHANIC'S LIEN RIGHTS AND GENERAL PRINCIPLES

o Ch. 9: MECHANIC'S LIENS IN VIRGINIA

o Ch. 10: MECHANIC'S LIENS IN MARYLAND

o Ch. 11: MECHANIC'S LIENS IN PENNSYLVANIA

o Ch. 12: MECHANIC'S LUENS IN THE DISTRICT OF COLUMBIA
o Ch. 13: PAYMENT BONDS

o Ch. 14: TRUST FUND LAWS AND AGREEMENTS

o Ch. 15: EQUITABLE REMEDIES

o Ch. 16: ENFORCEMENT OF JUDGMENT

o Ch. 17: BANKRUPTCY PRIMER FOR CREDITORS
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CREDIT MANAGEMENT

INTRODUCTION

The tradimonal approach to credit 15 reactive. Once there 1s a credit problem. the business reacts by enforang legal
rights. The ability to react is an important part of credit management and will eventually be discussed at length m this
book. True credit management, however, a/so mvolves prevention. In fact, prevention is far more important than
reaction. It comes first in time and will come first in this book. It 1s important to understand legal rights as a planning
tool in order to evaluate your strength or nsk position and to preserve vour nights. Preservation of legal rights
mcludes the ability 10 review legal documents that create a contract and to admimstrate or modify that contract. For
these reasons. it is important to have your own contract forms available that will best preserve your position.

First and foremost. it 1s unportant to recogmze that if you extend credit to a customer, vou are a lender, You
must think like a bank. carefully evaluating the creditworthiness of your customer and preserving vour legal rights.
You must remain flexible to adapt to an infinite variety of credit situations. Rigid. unthinking policies will result in
lost business that could have been safely served and increased losses from defaults that could have been avoided.
Evaluating and monitoring an account requires a holistic approach mvolving management. salespeople, the credit
department and field performance personnel. Good credit policies mncrease sales and profits. A competent credit
department can increase sales by constructing a safe credit management package for accounts that would otherwise
be turned away, Sales and field people have an extremely important role in credit management by keeping their
eyes and ears open to collect informanon about customers and projects.

MORE MONEY IN LESS TIME

We should all make more money in less time. You should consider taking more vacation without lowering yous
imncome. If vou really like working long hours. you can still do so while raising your income. We will make more

money in less time by managing credit.
Anvone wha hac taken a time manacement comres will toll van that time manacsment techninnes wark We all ¥




Credit Beyond the Numbers

Home » NACM Resource Library »Credit Beyond The Numbers

CREDIT BEYOND THE NUMBERS

Below you will find the complete contents of this publication. Click on any link to view or
download pdf.

e Construction Law Survival Manual, 5th Edition
o PREFACE
o Ch. 1: WHAT IS CREDIT?
o Ch. 2: REQUIREMENTS OF THE PROFESSION
o Ch. 3: BUILDING STRONG RELATIONSHIPS WITHIN THE COMPANY
o Ch. 4: THE CUSTOMER—BUILDING LASTING BUSINESS PARTNERSHIPS
o Ch. 5: CREDIT ROLES AND RESPONSIBILITIES
o Ch. 6: CREDIT REVIEWS (FINANCIAL ANALYSIS)
o Ch. 7: INTERNATIONAL CREDIT MANAGEMENT
o Ch. 8: MANAGING MARGINAL ACCOUNTS AND COMPLEX BUSINESS OPPORTUNITIES

o Ch. 9: WORKOUTS

o Ch. 10: CHALLENGES

o Ch. 11: INSOURCING AND OUTSOURCING: REDEFINING THE ROLE OF CREDIT
o Ch. 12: CONCLUSION

o EPILOGUE




Access Legal Forms published in
NACM’s Manual of Credit & Commercial Laws

Farm: AGREEMENT IO PAY A DERLCONIBACIED DURING INEAMCY

FOrm: AGREEMENT TO KEVIVE A OEIT AN BY SIATVIE OF LLIMITATIONS

Form: APPLICATION FOR EMPLOYER IDENTIEICATION NUMBER

FOrmi: AMBLINATION CLAVSLS

FOrmi ARTICLES OF INCONMPORATION

Form: ARTICLES OF OBRCANIZATION FOR THME AIMITED ATADRILILY COMPANY

Form: ASSIGNMENTS

Form: DILLOFE SALE

Farm: Y LAWS

Formi CANONS of Businass Cradit Ethios

Farm: CERTIFICATE O i 2 EARIMERSMEIS

FOrmi CERTIEICATE OF SECHRETAIKY

FOrmi COMPROMISE AGRELMUNT

Form: CONDITIONAL. PARTIAL WAILVER AND BELEASE (Version A)

FOrm: CONDITIOQONAL, PARTIAL WAIVENR AND RELEASE (Varston 2)

Form: CONDITIONAL WAIVER AND BELEASGE UPON FINAL PAYMENT

Form: CORPOBATE ACKNOWLEOGEMEN]

Formi COMPOMATE GUAKANTLE

Form: CORPORATE GUARANIEE QF PAYMENT OF FUTURE DERTSH

FOrmi CREDIT APDLICATION AND ACHEEMENT EXMHINLY

FOrmi CHEDIT CAND AUTHORIZATION O

© Form: QISPOSITION BOYIFICATION FOR COMMERCIAL TRANSACTION AETER
DEFAULY

o Formi ENDORSEMENT ON CHECK CONBTATUTING ACCONRD AND SATISEACTION

© FOrmi ELECTHRONIC FUNDZ TIANSUEM AUTHORIZATION/ NEFUSAL COMRM

o Form: EMPLOYMENT AGREEMENT

O Form: INGLALLMENT NOTE

o Form: JUDGMENT NOTE

o Form: LEAGE QOF PERGONAL PROPERLY

© Formi LETIER OF CHREDIT INSTRUCTIONS

o

o

o
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FOrm: LETTEN OF CREDIY
Form: mMeconn PROMISSORY NOTE
FOrmi NOTICE BY ASSIGNEL TO DEDTOM OF ASSIGNMENT OF A DCOT
@ Form: NOTICE TO DEATOR MY IS OR MER CREQITOR OF THE ASSIGHNMENT OF A
RrpY
Form: QPEBATING AGREEMENT AND BREGUILATIONS OF
FOrmi PARTNEANMIP AGREEMENT
Farm: POWIER OF ATTORNEY
Form: PROOE OF CLAIM WITH POWER OF ATTIORNEY
FOrm: BMEAEEITRMATION AGHREEMEMT
Form: RECAAMATION DEMAND TO DESTOQOR/TRUSTES (BANKRUPSICY)
Formi BECIAMATION DEMAND (SIATE LAW AND DRE-BANKRUDTICY)
FOormi BMECILAMATION: STOPPAGE OF DELIVERY NOTICE
Form: BELEASE (GENEBALY
FOrmi SATISUACTION OF MECHANICTT LICN
Form: SECURITY AGREEMIENITI FOR ACCOUNTS BLCEIVARLE
Form: SECURITY AGREEMENT UNOER ARTICLE @ OF THE UCC
Farm: S ALY AGHEEMENT F O LOUII"MEMTY
Farm: SERIES OF NOTES WATH DEEAULT CLAUSES
FOrm: SIMPLE LOAN AGHREEMENT (VWITH DROMISSOKY NOTE)
FOrmi SymMpele SECUniTyY AGRECMENT
Form: SPECIMEN FORMS OF ACKNOWILEDGMENT AS PAESCRINDED DY THE UNIFEOQRM
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Type in a search word

Home = NACM Resource Library

WELCOME TO THE NACM RESOURCE LIBRARY

A quick and easy way to research the most current information on business credit topics using a variety of NACM
resources, such as:

* Archived articles from Business Credit Magazine, 2003 to present
* Recent Presentations from the Annual NACM Credit Congress and Audio Teleconferences
» NACM Publications including:
o The Art & Science of Financial Risk Analysis, 3rd Edition
o Construction Law Survival Manual, 5th Edition
o Credit Beyond the Numbers
o From the Cutting Board to the Cutting Edge
o The Bankmptcy Abuse Prevention and Consumer Pratection Act of 2005
o Credit Management: Principles & Practices, 4th Edition
o Manual of Credit and Commercial Laws, 102nd Edition
o Principles of Business Credit, 6th Edition
* |[mportant Documents:
o U.S. Department of Commerce/Intemational Trade Administration’s Trade Finance Guide: A Quick Reference for U.S. Exporters

WE KNOW THAT YOU WILL E TO DEPEND ON THIS INVALUABLE TOOL! USE THE
SEARCH BOX BELOW TO G ARTED.

Search: |

Search the Library |

Search topics such as Antitrust, Preference, |
Compliance, Collection.




Search Results (Google Mini)

i fdmm@mu_stw“&mmﬂw“mn
o > = |escheatment Libesty Search I? m‘";?‘b'm
Search Resuls 1- 7 of about 19 for escheatment. Search took 0.1 seconds

Sort by dalg / Sort by relavance

Escheatment Laws and Unclaimed Propesty
1 Escheatment Laws and Unciaimad Propary WHAT IS UNCLAIMED PROPERTY? ... All nights
resored Page 3 ESCHEATMENT LAWS AND UNCLAIMED PROPERTY 25-3 ...

Pon S0746 NACM Feb03 2
« legaicomet Escheatment n the Post- .. Escheatment Defnad Businessas and resadents
abandon over a bifion doflars of tangble and imtangible propery annually. ...

20030201

.. Other seszions touched on a wide varety of topcs from escheatment, workplace
atomation, collecting from dificult customers payment transaction frends and ...

[ Mfoes reasts hom web antin segBesopcel by tusinessorndlt ]

won Unclaimed Progerty
Page 1 Eschaatment Laws & Unclaimed Property Reporting Regurements
Esch Laws & Uncl. Proparty Reponting Requirements ..,

rern CREDIT APPLICATIONS — FROM THE BASICS TO HOT TOPICS
. Venue 11 Termunating the crede sala 12 Escheatment chaige 13 Arbitrabon 4 .
A Bolding Period 1. ECOA 2. Escheatment 3. Litgation 4 Antitrust Page 15 ..,

[ Maz ts.h BoagmEwh Library/Presents |
1Pon 2bsolte paonty rde, 291295, 295-298 2CCOUNANT'S ODINON .

e 104-106, 149 150 Equfax. 129, 160-161. 161-162, 163 aquipment, PMSI, 272-273 aquey
capital B3-84. 208 equity Investors, 235, 239 escheatment, 189 athwes 4 .,

ron Index 651 Abilites 56 principals, 296 Absolige poority rnfe ..
< pokcy, 100 credit procedure, 100 credit rules, 100 debtors, 200 defamation and
credt imvestigations, 256 detaut, 217-218 on demand 178 escheatment, 1352 ..,

[ Mcse pecly hoon wed nacr g Resomuncel by RACIPUISC stors |

In ovder to show you the most relevant resuits, we have omitted some enlries very similar to the 7 already displayed
If you Itke, you can repest the search with the omitted resitts included




First search result (Credit Manual)

~H ST/ I K e [N cotbomer Fsgn- =f o] [ .

| S IR

Escheatment Laws
and Unclaimed Property

WHAT IS UNCLAIMED PROPERTY?

chla\imcd property.” often referred to ns “unclamed money.” encompasses mtangible personal prop-
erty. With rare exception, these laws do not cover real estate or tangible personal property. The lustory
and background of unclaimed property goes back to the foundation of English common law and the
concept of escheat: the crown’s right to take possession of real property when the owner of a property
died without heirship or with an heir incapable of ownership. This concept is referred to i the Magna
Carta in 1215, and has become statutory law i all 50 states plus the District of Columbia, Guam., Pusrto
Rico and the U.S. Virgin Islands

However, modem day law, as governed m the United States, has added to the concept of “eschear.”
Escheat essentially means a “reversion of property to the [s]tate upon the death of an owner who has
neither a will nor any legal heirs,” With the nse of complex conunercial transactions over the past 100
years. businesses often find they are in possession of property, nsually funds, that they do not lawfully
own, In modem U.S. law, the concept of “escheat™ has been extended to deal with these situations
What this means for companies in possession of funds due to an owner, which cannot immediately be
traced to a true or apparent owner, is that the funds must be remitred to the state as duected by the U.S
Supreme Court in Tevas vs. New Jersey (1965). More information about this case is available below

There are 54 different “unclaimed property™ laws. These laws are all at the state level for one siumple
reason: the framers of the Constitution did not reserve the concept of escheat to the federal government
Under the reservation clause of the U.S. Constitution. all powers not granted to the federal govemment
devolve to the states. Even though many are drafted from gwidelines adopted i the Uniform Unclaimed
Property Act, there 1s only one thing uniform about them: no two are the same. There are many sunilari-
ties but no exact duplications Complate Foge Frame. .

Tha formal dafinitian af nneclaimed nronerty 1 “intaneihla narcanal nennaety that hae cnnae o
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¢ recent anniversary of September

11 reminds us that states are still

struggling to meet the new financial
burdens that the terrorist acts created
States are incurring cnormous financial
costs for homeland security. In light of
this, states are looking for untapped
revenue sources. The Chicago Tribune
recently reported that New York state's
annual budget now includes $408 million
line items for escheatment or abandoned
property. Other states are looKing at
abandoned property as a source of
substaniud revenue o offser rising costs
post-September 11

governments  and  cities report that
municipal revenues have been affected by
the September 11 attacks, and many are
finding it difficult to meet budgets, in part,
because of a decrease in tax collection
and an incresse in expenses (o cover
security. In this setting, states are looking
for sources of revenue, and abandoned
property, as the press reports, may be that
untapped source for states, Escheatment
revenue s an appealing revenue source
from the states” view,as it does not require
Flising xes SLtes ane more ageressive in
their escheat cfforts. Several private firms
are working on behall of states on a
contingency fee basis to locate abandoned

Escheatment in the Post-

September |11 Environment

A Problem for
the Credit Executive?

By Mary Schaetfer and Scott Blakeley

necessity, as controversies between states
over conflicting claims to  property
developed. For example, if a corporation
abandons credits 1t has based on a trade
refationship with a vendor, several states
might attempt 1o claim custody. The
credits could be covered under the Liw of
the state where the company  wis
Incorporated, or the state where the
corporate headquarters was located. In
addition, any  state  that  was  doing
significant business with the corporation
might claim the property

In 1954, the Uniform Disposition ol
Unclaimed Property Act (the "Uniform

s




Log in to Your Account

Semrch Indusiry jobs ‘.

- 2\ %

Experian Business Information
A better choice for business credit
Find the NACM affiliate near you W

Nsstivimel Aawrmsiwdionn af Crwallt Unissidesvent

Liens & Bonds: Managing The Process from a W'A{
National Perspective & UCC Filings and the Best <5550
Possible Position To Get Paid

NACM's 5TS - Seminar Sanes REGISTER!

Charlotte, NC » Apnil 18, 201

As the advocate for business credit and financial management professionals

NACM and its network of Partners take great pride in being the primary learning, JOIN TODAY!
knowledge, networking and information resource for commercial creditors nationwide.

NACM membership begins with a local NACM partner. Jotn our network today! LOGIN!




My Account

the Directory

N
2
;.
3
=

-
-
o
V
-
o,
"

DIRECTORY EVENTS STORE -

MY ACCOUNT

Summary
Personal
Address
Participation
Order history
ID & password

Hello Robin Schauseil,

Use this area to view and update your inf



My Account: Personal Information

v

SPECIALTY"
MEMBERSHIPS

Since 1896 Strength in numbers}

HOME LOG OFF

DIRECTORY EVENTS

UPDATE YOUR PERSONAL INFO HERE.

Sy ID 000389
Personal -
Address * First name IRObln
Participation —— [Schausei
Order history
ID & password Suffix | vl

Title |President & coo

Organization |NACM National

= Email |robins@nacm.org

Confirm email |

Work phone [(410) 740-5560

Home phone [(443) 755-0441

Fax [(410) 740-5574



Change Your Logon &

Password
_ﬁ‘\ »» o

SPECIALTY'
MEMEERSHI

s

HOME LOG C

Modify Logon
Summary Current logon ROBINS
Personal + New logon |
Address
Participation + Current password |

Order history

ID & password Modify Existing Password

+ Current password |

+ New password I

+ Contirm new password |




Keep Track of Your Participation!

> . N ad

S o <
S 9]

o o

< [~

A

= )
National Association of Credit Managey,

Since 1896—Strength in ny

HOME

DIRECTORY

Summary
Personal

Address
Participation
Order history
ID & password




CEU History:
CEUs, Recert CEUs and FCIB ICEUs

HOME LOG OFF

DIRECTORY EVENTS

Summary
Personal
Address Course Description CEU Recert
Particioation 1111312012 21849 23rd Annual Global Conference 0300 03004 2000
Order history 11122012 21848 Annual Global Conference 0550{ 05500 4000
ID & password 10/26/2012 21732 14th Annual Credit Conference & Expe 0200 02001 2000
101252012 21731 4th Annual Credit Conference & Expo 0.400 4000
09/21/2012 21317 Maximizing Employee Engagement 0 004
0972012012 21311 Building a Strength-Based L eadership Culture
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» Information & Resources
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Become part of the story through
participation in Surveys

Home » NACM Survey > Survey Results

NACM SURVEY RESULTS

Below you will find several links to view the results of our current and past surveys. Please click on the
link below that corresponds to the survey you would like to view. Be sure to check our weekly issues of
eMews and monthly issues of Business Credit magazine where you will find extensive write—-ups on
monthly survey results.

* April 2009 Monthly Survey

* May 2009 Monthly Survey

* June 2009 Monthly Survey

July 2009 Manthly Survey
August 2009 Monthly Survey
September 2009 Monthly Survey
October 2009 Monthly Survey
November 2009 Monthly Survey
December 2009 Monthly Survey
January 2010 Monthly Survey
February 2010 Manthly survey
March 2010 Monthly Survey
April 2010 Manthly Survey

May 2010 Monthly Survey

June 2010 Monthly Survey




Professional Designations

Professional Designation Program

Credit Business Associate (CBA)
Credit Business Fellow (CBF)

Certified Credit & Risk Analyst (CCRA)
Certified Credit Executive (CCE)

Certified International Credit Professional (CICP)
International Certified Credit Executive (ICCE)




Professional Designations

» Professional Designation Program

NACM Designation Exams:
4 times annually
Online Practice Exams

Review Courses in the Credit
Learning Center




Free Practice Exams for the CBA
and CBF Designation Exams

ABOUT NACM EDUCATION MEMBERSHIPS RESOURCES SERVICES JOIN NACM

Home : Certification Program > Practice Exams
EDUCATION

PRACTICE EXAMS BOOKSTORE

As an additional study tool for the CBA and CBF designation exams, NACM offers practice exams. The

. . . . i CAP/ACAP PROGRAMS
practice exams use sample questions on relevant topics to simulate the level and types of questions

found on the actual exam. Please note that the practice exams are intended to provide a sampling of the CERTIFICATE SESSIONS
CBA and CBF exams’ questions and scope. The questions on the practice exam are not necessarily the
same guestions that will appear on the actual exams. For more detail on the certification exams, please CERTIFICATION @
refer to the Exam Study Guides. PROGRAM

O CCRA

CBA Practice Exam
O About CEUs

O CEU Request Form
Career Roadmap
CEBA

CBF

CCE

Exam Schedule
How to Apply
Certification Application
Forms

Study Guides
Practice Exams

CBF Practice Exam

OO0 00000

Success Stories

o000

Registration Form




The Compensation Study Says:

Those who have earned one or more
certifications (CBA, CBF, and/or CCE), earn
(on average) 5.6 % more than those
professionals with no certifications.

The salaries for those with the CCE designation
average 8.7% higher than for those survey
respondents with no certifications.




Networking & Learning

» NACM Annual Convention: Credit Congress

» Online Course Program: Accounting,
Business Law & Credit Law

» Credit Learning Center: Courses - including
Business Credit Principles & Financial
Statement Analysis I, and single modules

» Graduate School of Credit & Financial
Management

» Audio Teleconferences & Webinars




NACM'’s Credit Learning Center

CREDIT LEARNING CENTER

CREDIT

. Gt PLEASE READ THIS PAGE THOROUGHLY
= BEFORE MAKING A PURCHASE

The NACM Credit Learning Center (CLC) 15 an online learning venue, created 1o bring 24/7 access to

educational sessions for today's busy business credit professional. Click on the links below to learn more
about the CLC
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Access to Education 24 /7

Module Name Purchas View Quitx

Advancod CreantPolioy - Pare THE MjOr TORC I TS moaule 16 making oredit de olsions CanOnly e NIiA NIiA
Mam infa Purchaned an Part

Thin madule also inciuded in Oorar un Course

Advanced Credit Palicy

Advanced Cedit Policy -Part 2 The trsjor toplc for This module 15 e dialysis of Terrms of sule Can Only Be N/A NiA
Mam info " haned an Pan

TG MOaUe a0 INCIUKaea N ofa b ull Cournm

Advancead et Polioy

Advancod CreditPolicy -Pare s The rrajor fapic for this module Ix monitoring the outcarme s of crecdit Can Only e NIA
polcy Pur nned an Pan

This module also inciuded iy Marm info ofarlul Courne

Advanced Crodit Holicy

Analomy ofa Prafaren ce This moaule will present the steps the credit professional oan take | Aust 1es Comn | NiA NIA
to bulld u strong defense against praference claims and minimize *60.95

Thin madule aleo included in e oot oM legal Teas. Fracticing Qood Cramt Lepantmant Hyglono

Cormnwmreial Dankruptey Credit Spocialist MmN knowing your custarmers and their payment pattems and haow

Businass Craat Manciples oy Gigr wilh 1he alowuble delenses of o preference, Cun Datler
the creditors position far a strong dafense
Marmw info

Bankiupicy - Satting the Stage THIS learming moule will provide o BIoud ovevisw of Bankuptey to | Akt ta Cor | HA NA
famillanz e the student with the different chapters of oankriptey and $00.95

This module 0190 Inciuded i the parties rvoNed

Cammwrelat Bankeuptey Crodit Specinlint More Info

Cusiness Credt I dnciples

Bankruploy — Exurcising Your Rights as a THIS 0 Mming Mmodule will prase ot e toplcs of M clumation, N/A N/A

Creditor Al strativ taimes and Dealinas with Bankruptoy. s60.95
Mare info

Thim module also Inchide d ir

Commereal Bankruptey Cmdit Speclulist

HUSING %6 Cradt Hinoiples

Dankruptoy — Navigating the Chapters This leaming madule disousse s the N Bankiuptoy chapters in | Akt ter Comer | NIA NIA
depth und dascriben how a creditor can deal with snd work through 36095

Thim maduls also Inclided in e differant ohapters of Bankiugp

Cammmretnl Bankruptcy Credit Spechelist Marm Infa

BIUSINOGs Craa! Hinciploo

Banic Collsction Tmining This module proviaes the oredit professional with an introduction to | Akt tor Cor | NIA NIA
how to make an effective collection call IKey information covered $60.95

Thix madule also Incilded in WHTINCILAS e (MPOtance of protassionallsm, Now 1o pnornitize and

Cammurciul Colluctions Spwcialist propare for & call, detaiis necensary for an effective call, the
frmportunce of docurmerting your cally, the Importance of follow-up.
And how 1o handle anary custarmers. In addition this module will
pranent role-plays of sevaral collection calls
Mo iro

Batte aofthe Forms How ao you win the ‘Battie of the Forme” Ina Lnitoom Gommercial Nin nin

du xale of gooda? This pressntatian will anaswer these gueslions $00.06

10 NO1IP you Navigate the "B attio of the Formae
Marm Info

Business Crodit Fraua This lsaming maoduile provides a description of known NIiA NiA
circurrmtance s that mcst frecguently revenl the trall of fraud in the so0an

Thin modules alwo Included in ANa NeID Creait profossianalo |aantify the Stepo Necossary

Businuss Cradt Fonciples to pratect their firrnes from financial ioes through credt risk
Mare info

Businoss Han o0 e Coodit Fanoton Why plan when Hime and resources ate limited? The answer: to Akt to Comt HiA HiAa

QANANCE ¥y oL ADIILY 1o MAaKe Qood Q0Cisions and 1o make you $O005




NACM’s
Secured Transaction Services

» Lien Navigator

» Notice-to-Owner Service

> Internally produced
- Attorney facilitated

» Liens
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SECURED TRANSACTION SERVICES

» Foreclosures
» UCC Filing Service




FCIB:
Finance, Credit & International Business

Membership

Information: International Credit Reports,
Economic Summaries, Daily Strategic Briefs,
Online Library, Member Forum

Education:
Conferences: 1 fall US and 1 spring European
Round Tables: throughout the US and in Europe
Webinars: Doing Business In Series, Topics of Interest
Online Courses:
ICRM leads to the CICP designation
Export Regulations & Compliance

\9
Foreign Exchange ‘syceﬂr FCIB

The Finance, Credit & International
Business Association




Representation on Capitol Hill

» Employ Lobbyist Jim Wise

- Active Government Affairs Committee

Issues include:
3% tax/withholding
Privacy legislation
Bankruptcy Legislation




NACM
National Trade Credit Report

HOME TRADE CREDIT REPORTS = CONTACT US NACM Trade Credit Reports
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Trade Payment Data
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NACM

National Trade Credit Report

THE NATIONAL TRADE CREDIT REPORT IS:

® Drawn from a database of over 7 miilion tradelines
® Contributed by over 10,000 businesses nationwide
® reatures “Days Beyond Terms® information along with a credit score

Click on the affiliate nearest you for NACM Trade Credit Reports.
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NACM
National Trade Credit Report

Why should | contribute my

company’s credit information?

ncrease Leverage

Reward Good Payers

-ree Daily Monitoring
Participate in Trade Groups
Discounts on Services
Support Your NACM

It’s Legal, Easy and Free




NACM
National Trade Credit Report

Benefits of Sharing Your Trade Data

Get paid faster, reduce your DSO

Save money on NACM services

Participate in industry trade groups

Save time preparing for industry trade groups

Contribute to the growth and stability of the
economy

Support the efforts of your fellow NACM
members and colleagues




NACM

Your Advocate, your Resource,
your Partner in Profit
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