NACM

CREDIT ’MANAGERS’ INDEX Survey Questions

1. Dollar amount of new orders are:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

2. Sales dollars are:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

3. Number of new credit applications is:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

4. Number of rejections of credit applications is:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

5. Dollar collections are:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

6. Number of accounts placed for collections is:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

7. Number of disputes is:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

8. Dollar amount of receivables beyond terms is:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

9. Dollar amount of customer deductions is:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

10. Number of your customers filing for
bankruptcy is:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

11. Dollar amount of credit extended is:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

12. If not involved in manufacturing, please
ignore this question. If involved in
manufacturing, production is:

(O Higher than a month ago

(O Same as a month ago

(O Lower than a month ago

Your remarks are most helpful and are welcomed:

13. Please provide any additional remarks in the space provided below.




