
Unlocking Success: 
The Power of NACM and CFDD
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• Why join?

• Conclusion and Q&A
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Why NACM & CFDD 
Matter?

• Professional Development
• Networking Opportunities
• Industry Recognition
• Education and Tools
• Supportive Community



What is NACM?
National Association of Credit Management

• Professional organization dedicated to supporting 
business credit and financial management 
professionals

• Provides resources: education, training and 
networking

• Offers tools such as CMI, job boards and certification 
programs to enhance professional development
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Mission
Empowering business credit 
professionals by providing 
comprehensive credit 
insights through 
information, education, and 
services while advocating 
for responsible commercial 
credit practices.
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Vision
Positioning business credit 
professionals as the 
foremost corporate asset 
driving sustained 
profitability.



NACM Structure

• NACM National Office

• Specialty Divisions

• CFDD

• FCIB (global)

• Affiliated Associations

• Affiliate Collaboration
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What is NACM-CFDD?

NACM-CFDD is the Credit and Financial Development 
Division of  NACM focusing on growth and development 
of  credit and financial professionals 
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Mission
The MISSION of  the NACM 
Credit and Financial 
Development Division is to 
develop tomorrow’s business 
leaders through core offerings. 
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Vision
Our VISION is to be a leading 
provider of  professional 
development opportunities 
through learning, coaching, 
networking and individual 
enrichment.



CFDD Structure
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A CFDD Chapter is a group of  credit professionals organized 
with a focus on education, networking and professional 
support for employees of  member firms of  the National 
Association of  Credit Management.



What Makes 
CFDD Unique? • Focus on Professional 

Development
• Local Chapters
• Scholarships and 

Certifications
• Welcoming Atmosphere
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Certification
A Recognized Path to Success



Let’s look at the 
6 Professional 
Designations
sponsored by NACM

Presenter Notes
Presentation Notes
Chart your path to earning an NACM professional certification video available on the NACM website  https://nacm.org/certification.html



How do 
I get 
started?
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Presenter Notes
Presentation Notes
Complete the Registration Form to establish a lifetime file for credential candidates
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❶ Basic Financial Accounting

❷ Financial Statement Analysis 1

❸

The 3 courses required for the CBA designation and 
offered as a program by an Affiliate is referred to as 
the Credit Administration Program or CAP or CAP 
courses.

CB
A

Business Credit Principles
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❶ Advanced Financial Statement 
Analysis or Financial Statement 
Analysis 2 CB

A

CC
R
A

Because CBA designation holders have already 
completed Basic Financial Accounting and Financial 
Statement Analysis 1, the additional course needed is 
Advanced Financial Statement Analysis.
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❶ Business Law

❷ Credit Law CB
A

CB
F

The 2 courses required for the CBF 
designation and offered as a program by an 
Affiliate is referred to as the Advanced Credit 
Administration Program or ACAP or ACAP 
courses.

75 Points
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CBA and CBF
Candidates
can use the
practice 
exams to 
prepare.



What is the Career Roadmap?
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The NACM Career Roadmap is the form 
used to organize the details and 
accomplishments of credit professional 
career in three areas:

1. Work Experience & Special Interests
2. Education
3. Participation.

Points are attached to each item within 
the three areas.

75 points are needed to qualify for the CBF 
designation exam.

125 points are needed to qualify for the CCE 
designation exam.

Presenter Notes
Presentation Notes
Career roadmap tips video available on NACM website   https://nacm.org/career-roadmap.html
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3 Paths to the CCE

❶ Plan A

❷ Plan B

❸ Plan C

CC
E

125 Roadmap 
Points
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CC
E

❶ Plan A
CB

A

CB
F 50 

additional 
points

75 
points

75 + 50 
= 125
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CC
E ❷Plan B

10 Years
Experience
in credit

College Degree

125 points
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CC
E

❸ Plan C
15 Years
Experience
In credit

57 Years of Age or Older

125 points
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How to help members with the 
NACM Career Roadmap?

Call Phyllis Thomas
410.423.1831

Watch the video

Review the 
sample Roadmaps
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CBA, CBF & CCE
candidates
can purchase 
CLC Exam 
Review courses



Why Join CFDD?
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• Professional Development

• Mentoring

• Education

• Networking

• Leadership

• Scholarships



Networking and 
Educational 
Opportunities

• Conferences, webinars and 
seminars

• Local Chapter meetings and 
peer networking

• Mentoring
• LinkedIn
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LinkedIn
• Access CFDD National 

newsletter
• Stay informed of 

educational 
opportunities

• Share in the 
celebration of 
member 
achievements

• Post, like and share 
to spread the word 
about NACM-CFDD

https://www.linkedin.com/company/cfdd/

Follow
US!



Scholarships
• NACM Affiliate Scholarships

• CFDD National Scholarships - CFDD members may 
apply for up to two scholarships each calendar year by 
submitting an application. If  you need assistance in 
completing an application, please contact CFDD-
National, a member of  your National CFDD Board of  
Directors or your CFDD Chapter President. 

• Credit Congress

• NACM Affiliate Fall Conference

• NACM/FCIB Designation Application Fee

• Course Registration Fee

• Self-study Courses

• CLC Exam Reviews

• CFDD Chapter Scholarships
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Category Scholarship Type Award Value

❶ Credit Congress 50% of  the Registration Fee, 
plus a CFDD Luncheon Ticket

❷ NACM Affiliate Fall Conferences 50% of  the Registration Fee

❸ Designation Application Fees 
CBA, CCRA, CBF, CCE, ICCE 

Entire application fee

❹ Course Registration Fees 50% of  the registration fee

❺ Self-Study Courses 100% of  the course fee

❻ CLC Exam Reviews: CBA, CBF, CCE 100% of  the review course fee

Scholarships



Conclusion and Q&A
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Thank you!


	Unlocking Success: �The Power of NACM and CFDD
	Agenda 
	Why NACM & CFDD Matter?
	What is NACM?
	Mission�Empowering business credit professionals by providing comprehensive credit insights through information, education, and services while advocating for responsible commercial credit practices.
	NACM Structure
	What is NACM-CFDD?
	Mission�The MISSION of the NACM Credit and Financial Development Division is to develop tomorrow’s business leaders through core offerings. 
	CFDD Structure
	What Makes CFDD Unique?
	Certification
	Slide Number 12
	How do I get started?
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	What is the Career Roadmap?
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Why Join CFDD?
	Networking and Educational Opportunities
	https://www.linkedin.com/company/cfdd/
	Scholarships
	Slide Number 29
	Conclusion and Q&A
	Thank you!

