Ethics - It’s a Matter of Choice

How does a corporation perceive others and how are they perceived? Can you
decipher if your company’s policies and procedures demonstrate it has chosen to be
ethical in operation, attitude and motivation? Learn to define an ethical issue and create
an ethical solution through concepts presented in this program.

This program can be presented in 1 to 3 hours depending on the intention of the
sponsor organization. A maximum benefit can be derived in one session, either a
monthly meeting program of one hour or as a seminar session of up to 3 hours
depending on discussion, interaction and role-playing. There is an optional video
available that is approximately 30 minutes in duration.

A credit professional, a person with management or supervisory experience or a
human resource professional would be capable of presenting this program.

Since ethical conduct affects everyone both personally and professionally, all
work areas would be benefit from this program. It is important for professionals to know
how to determine an ethical dilemma and to understand how to properly resolve them in
order to protect both the business and the individual. The target audience is all
employees, including managers and supervisors. This information is applicable to all
levels. Everyone has a stake in the action and the result. Management is the key to
making ethics a part of the corporate operation.

Program content highlights

Attitudes that contribute to a company’s ethical behavior
How ethics affect business operations

Results of ethics in business

Keys to ethical actions

Government regulations

Areas of risk

Making it work

Ethical dilemma quiz
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