CBA Designation of Excellence // 2016

Susan M. Thomas, CBA

Consultant - US Credit Management
Eli Lilly and Company

Indianapolis, IN

National Participation
-Attended 5 Credit Congresses

Local Participation

-Serving on the NACM Great Lakes Region Advisory Committee
-Serves on the NACM Great Lakes Region Education Committee
-Speaker at NACM Great Lakes Region Conferences

-Speaker for local educational events

Industry Group
-Eli Lilly will not allow her to join one

Continuing Education

-Enrolled to attend GSCFM in 2016
-CBA earned in 2010

-Attendance at 50+ seminars

Instructor

Promotion of the Profession
-Planned and hosted dinners with educational sessions at Eli Lilly

Awards and Acknowledgements

Citizenship
-Tutors reading for third graders
-Elder at her church



