Letter from...
Nancy Watson-Pistole, CCE, CICP-
CFDD National Chairman

A few months ago | started thinking about a
theme for my upcoming year as chairman. |
found myself reflecting upon questions about
CFDD:

“When and how did | join CFDD?”

“How have | served?”

“What benefits have | received?”

“Have | gotten the most out of my membership?”

“What has membership done for me personally?” and

“What more can | give to CFDD?”

Let me share the answers to these questions.

Fifteen years ago, my supervisor suggested that all of the credit repre-
sentatives in the department consider joining CFDD. | wanted to pur-
sue credit education and certification and thought that membership
in CFDD might be the right path to get me there. Within a couple of
years, | was asked to serve on the local board. My positions included
assistant treasurer, treasurer, 2nd vice president-programs, 1st vice
president-membership, president and education chairman—11 years
of consecutive service on the Board of Directors.

And the benefits? Through CFDD, | have received the education to
complete my certification and maintain the knowledge necessary to
keep up with a changing world. | have acquired leadership and man-
agement skills, which moved me up the ladder from a credit repre-
sentative position to a credit manager with a $30 million portfolio
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and supervising a staff. | have acquired a network of hundreds of
others in the credit field where | can always find an answer to any
credit dilemma. And last, but not least, | have forged wonderful, life-
long friendships

So now you know how | have benefited from my CFDD membership.
Have | gotten all | can out of my membership? The answer to that
question is an emphatic NO. If so, | wouldn’t still be a member—there
is plenty more to gain from active involvement in CFDD and all of the
benefits mentioned: continued education, improved management
skills, on-going networking and more friendships.

In addition to these valuable professional assets, | ask myself, “What
has membership done for me personally?” | have improved my self-
confidence and public speaking skills to levels | had never imagined.
If one of you had told me 15 years ago that | would be standing in front
of a CFDD chapter speaking someday—not to mention delivering a
National Chairman’s speech at the CFDD Annual Luncheon—I would
have laughed and said, “No way—not me!”

| have talked about some of the things | have received; what about
giving? What more can | give? | can never give enough! I'll never feel
like | have adequately given back to CFDD and you, the members and
my peers, for all that | have gained in my 15 years of membership.

Back to a theme for this year: What message can | share that will help
other members to grow personally and professionally? To answer that
question | considered, “What has motivated me?” If there is one core
belief that was instilled in me early on, it came from my parents. They
told me over and over: “You can do anything you want if you really put
your mind to it.” That message is part of the foundation of my life.
They helped teach me to believe in myself, and so | understand that
self-confidence can be learned and practiced.

There are other motivational people that come to mind. | remember
Martin Luther King once said, “Whatever your life’s work is, do it well.”
And from the First Book of Samuel—against all odds, a young boy
rose to the challenge and won when David faced Goliath.

So—what makes winners like David win? Regardless of what they are
winning, something fuels them. You see it in athletes, business lead-
ers, sales professionals, teachers and ministers. One of the winning
ingredients fueling them is PASSION. Mother Teresa was passionate
for the poor and helpless. She spent her whole life helping others.
Jack Welch, the former head of General Electric, was passionate about
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his people and GE’s impact on worldwide business. He grew GE into a
powerhouse that has impacted our global economy. Phil Jackson is
passionate about coaching winning basketball teams like the Chicago
Bulls and the LA Lakers. Phil has taken both teams to heights previ-
ously unseen. For you and | to slay giants in our lives, we need that
emotion which drives us, which pushes us forward, demanding our
energy and our attention. We need PASSION!

Passion has a way of reducing or removing fear of failure. When Goli-
ath fired up his troops by ridiculing the Israelite army, it made David
even more resolved to fight and win.

Passion has a way of building confidence. Coaches draw upon the
player’s passion before the big football game. The locker room speech
is designed to fire up the team, to ignite zeal, enthusiasm and fervor
for the pending victory. Passion is what Michael Jordan had when he’d
practice shooting free throws two hours before each basketball game.
Passion is what fuels Tiger Woods to work on his game after the tour-
nament is over.

Letter from...

Mary Moore, CBA
Vice Chairman, Education
and Program

I am honored to be serving as your Vice Chairman, Education and Pro-
gram this year. Thank you for the opportunity; | look forward to work-
ing with each of you this year.

| came back from the NACM Credit Congress in Las Vegas charged up.
The educational sessions, speakers and networking were absolutely
fabulous. Itis always great to see so many friends and have the chance
to make new ones. I'd like to challenge those who have never been to
a conference to make it a goal to attend your first this October at the
first CFDD National Conference in St. Louis. See if local scholarships
are available, print the agenda off of the CFDD website and present it
to upper management. All sessions have CEU points. Show how CFDD
has benefited you and your company. | hope to see you there!

And in our own profession, we can see and feel the passion that Wan-
da Borges and Bruce Nathan put into every presentation they deliver.
We also enjoyed the passion that Albert Mensah, the Opportuniac,
shared with us at last year’s Credit Congress.

My message to you, the member, is now very clear to me. | want to
instill the desire, the PASSION for all of us to be the best leaders, edu-
cators and mentors, using CFDD as a resource to achieve goals that
bring out the best in each of us. CFDD is all about excellence: excel-
lence in education, excellence in leadership training, excellence in
mentoring, excellence in staff training and career development, as
well as professional resources. Our vision statement affirms this:
“Setting industry standards for professional excellence!” CFDD is
committed to professional excellence!

Together, we can ignite “A PASSION FOR EXCELLENCE” among our-
selves and pass it on to other members to achieve great things as in-
dividuals and as members of CFDD.

| would like to announce the lucky winner in my challenge from last
year. | volunteered to pay the registration of one new member and we
received an anonymous donation of $200 towards that member’s ex-
penses. One name plus several alternates were drawn in Las Vegas at
the luncheon—Brenda Taylor, CBF from Owens/Corning in Toledo was
the lucky winner. She will be attending the conference. Congratula-
tions, Brenda!!

Congratulations to all of you who are continuing to pursue your pro-
fessional designations. The next exam date is November 5, 2007 and
the application deadline for that exam is September 24, 2007. The
2008 dates are as follows: March 10, May 18, July 28 and November
10. Get involved with CFDD! It is an excellent way to get those points
on your roadmap.

Thank you to those chapters who are taking advantage of the pro-
grams available from National. Keep these in mind for your Fall and
Spring meetings.

| will be available in Tacoma and St. Louis if | can be of any assistance
to you. Please feel free to contact me anytime at mmoore@csystems.
com. (If your email to me gets kicked back, please let me know and |
will white list your address.)
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Letter from...

Michael Meyer, CCE
CFDD Vice Chairman
Member Services

| am very proud and excited to be your Vice Chairman of Member Ser-
vices for 2007-2008. My responsibilities include membership and
publicity. Part of my function will be to help increase membership
through existing chapters and assist in the development of new chap-
ters. Also, | will continue to communicate and share different types of
information and ideas through the CFDD National Newsletter. All com-
ments and ideas about membership and the Newsletter are welcome.
Please contact me at mike.meyer@jofco.com.

AWARD
(N

CHAPTER MEMBER COMPANY
Portland Steven Taff, CCE Steelscape
Tacoma Elisa J. Rizzolo Weyerhaeuser Co.
Tampa Tamara Morrison Cemex USA

In the following months, | will contact all the chapter presidents, mem-
bership and publicity chairs. | will be asking for a variety of articles
and information to be used in the Newsletter. CFDD will continue to
spotlight chapters in upcoming newsletters. | will contact the chapter
president and request the chapter’s information.

CFDD membership is a concern for everyone. We are all interested in
the growth of the local chapters. As the chapters grow, CFDD becomes
a more powerful force in the credit and financial fields. Like any other
association, membership grows by word-of-mouth. The CFDD member
is the best salesperson. Share the ideas and concepts of CFDD with a
prospective member. Ask them if they want to make a difference in the
business world and add value to themselves personally and profes-
sionally. You have a duty to your fellow professional to help them add
value to their life.

| wish everyone great success in the coming year. CFDD is here to as-
sist and support you in any way possible. | hope to see you in Tacoma
and St. Louis.

AWARD & ACHIEVEMENT

NACM Graduate School of
Credit and Financial Management —
Executive Award with Highest Distinction

CBA Designation

CBA Designation
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Distinguished Member
Achievement Award (DMA)
Class A - Jeffrey O’Banion, CCE,

CICP - Portland
Class B - Marlene Groh, CBF - Charlotte
Class C - Wanda McPhillips, CCE -

Dayton

Marilynn Daugherty Spirit Award
LeeAnn Garrington, CCE -
Dallas/Fort Worth

National Mentor Award
Barbara Condit, CCE -
Minneapolis/St. Paul

National Membership Awards
Class A - Phoenix Chapter

Class B - San Diego Chapter
Class C - Dayton Chapter

National Program Awards - Seminar

Class A - Phoenix Chapter

Class B - Omaha/Lincoln Chapter

Class C - Jasper and Birmingham
Chapters (tie)

National Program Awards -

Regular Monthly Meeting

Class A - Minneapolis/St. Paul Chapter
Class B - Omaha/Lincoln Chapter
Class C - Dallas/Fort Worth Chapter

National Publicity Awards

Class A - Portland Chapter

Class B - Omaha/Lincoln Chapter
Class C - Dallas/Fort Worth Chapter

National Scholarship Awards

CD-ROM Courses
Tim Carpenter - Kansas City

Self-Study Courses
Angela Duncan, CCE - Direct Member
Joann Rettke, CCE -

Minneapolis/St. Paul

J 1) N3

School Registration Fees
Yvette Escalera - Los Angeles
Gina Kennedy - Birmingham
Terry Parsons, CBA - Richmond

Certification Program Fees
Margie Craig - Richmond
Darlene Wefel - Jasper
Shelly Wicklund - Phoenix

NACM Credit Congress

Sue Ballard, CBF - Evansville

Joyce Davis, CBA - Louisville

Marlene Groh, CBF - Charlotte

Samuel Harrison - Raleigh/Durham

Kathy Hibdon, CCE - Louisville

Nancy Hoffman, CBA - Denver

Carrie Jaramillo - Albuquerque

Lynn Kendrick, CBA - Louisville

Lori Kimball, CBA - Salem/Albany

Michelle Massie, CBF - Dayton

Wanda McPhillips, CCE - Dayton

Michael Meyer, CCE - Jasper

Pamela Meyer, CBF -
Minneapolis/St. Paul

Adrienne Murphy, CCE - Los Angeles

Lori Nissen, CCE - Minneapolis/St. Paul

Marilyn Poremba, CBF - Birmingham

Sheila Roames, CCE - Phoenix

Janis Rowe, CCE - Dallas/Fort Worth

Kim Schoenbacher, CBA - Louisville

Susie Secuskie, CBA - Louisville

Gwendolyn Stroops, CCE - Phoenix

Jill Tamborini, CBA - Kansas City

Donna Watson, CCE - Dayton

Nancy Watson-Pistole, CCE, CICP -
Kansas City

Nadine Whitehead, CCE - Kansas City

CFDD Conferences
Melissa Ballou, CCE - Louisville
Connie Barratt, CCE - Direct Member
Barbara Condit, CCE -
Minneapolis/St. Paul
Sharon Foster - Omaha/Lincoln
Larry Glenn, CBA - Kansas City
Tina Halvorson, CBA -
Minneapolis/St. Paul
Eunice Helgeson, CCE -
Minneapolis/St. Paul
Patricia Hicks - Louisville
Donna Hypse, CCE - Wichita

Shawn Ismert, CBA - Kansas City

Cynthia Jaeger, CBA - Tacoma

Connie Jarvis - Charlotte

Barbara Klosterman, CCE - Dayton

Yvonne Krause, CBA -
Minneapolis/St. Paul

Charolette Ludwig, CCE - Toledo

Christine Marchewka, CCE - Kansas City

Christa McCraw - Evansville

Angela Mundy - Jasper

Jeffrey O’Banion, CCE, CICP - Portland

Lisa Pietrzak, CCE - Grand Rapids

Beverly Rolph - Evansville

Maxine Rossum, CCE -
Minneapolis/St. Paul

Bonnie Sudman - Raleigh/Durham

Nancy Scheneman, CBA - Grand Rapids

Denise Sikkema, CBA - Birmingham

Stacey Smythe, CCE - Tacoma

Debbie Tomsic, CBF - Toledo

Phyllis Truitt, CCE - Evansville

Paulyne VanderSloot, CCE -
Seattle and Tacoma

Carolyn VanKrevelen, CBF -
Minneapolis/St. Paul

Brenda Weaver, CCE - Birmingham

Sheila Williams, CBA - Wichita

Cheryl Zirnheld, CBA - Albuquerque

New CFDD Logo item available
in NACM Bookstore!

Click Here
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CFDD Board of Directors 2007-2008

NATIONAL CHAIRMAN

Nancy Watson-Pistole, CCE, CICP
Credit Manager

Premium Standard Farms

6706 Renner Road

Shawnee, KS 66217
913-962-9054 (CST)
nancy-jo@kc.rr.com

VICE CHAIRMAN -
EDUCATION & PROGRAM AND
CHAIRMAN ELECT

Mary Moore, CBA
Credit Manager

Carlson Systems, LLC
P.0. Box 3036

Omaha, NE 68103
402-593-5326 (CST)
402-597-5153 Fax
mmoore@csystems.com

VICE CHAIRMAN -
MEMBER SERVICES
(MEMBERSHIP & PUBLICITY)
Michael Meyer, CCE
Credit Manager

JOFCO, Inc.

P. 0. Box 71

Jasper, IN 47546
888-681-8038 (CST)
812-481-7232 Fax
mike.meyer@jofco.com

EXECUTIVE DIRECTOR
Carol Fowle, CCE

Executive Director
NACM-CFDD

8840 Columbia 100 Parkway
Columbia, MD 21045
410-423-1830 (EST)
410-740-5574 Fax
carolf@nacm.org

NACM BOARD REPRESENTATIVE
Dennis Thomassie, CCE

Corporate Credit Manager

RSR Corporation

2777 Stemmons Freeway, Suite 1800
Dallas, TX 75207

214-583-0336 (CST)

214-631-6146 Fax
dthomassie@rsrcorp.com

BOARD MEMBER

Marlene Groh, CBF

Credit Manager

US Foodservice

7801 Statesville Rd
Charlotte, NC 28269
704-597-4465 (EST)
704-597-4425 Fax
marlene.groh@usfood.com

Donna Hypse, CCE

Controller & Secretary/Treasurer
Mid-Continent Safety, LLC

P. 0. Box 16689

Wichita, KS 67216-0689
316-522-2528 ext. 228 (CST)
316-522-0295 Fax
donna.hypse@midsafe.com

Wendy Legan,CCE
Project Manager

Summit Electric Supply Company, Inc.

500 North Beach Street
Fort Worth, TX 76111
817-831-4500 (CST)
817-838-6782 Fax
wlegan@summit.com

Lynn Kendrick, CBA

Credit Manager/Office Manager
Unit Structures, LLC

P.0. Box 23215

Louisville, KY 40223
502-244-0825

502-244-0801 Fax
kendrickl@aol.com

Charolette Ludwig, CCE

Credit Manager

Spartan Chemical Co., Inc.
1110 Spartan Drive

Maumee, OH 45324
419-897-5551 (EST)
419-724-7506 Fax
cludwig@spartanchemical.com

Wanda McPhillips, CCE
1222 Parkside Drive
Batavia, OH 45103
513-404-8331
wfmcphil@hotmail.com

CHAPTERS

Charlotte, NC
Orlando, FL
Raleigh/Durham, NC
Tampa, FL

Denver, CO

Kansas City, MO
Omaha/Lincoln NE
Wichita, KS

Birmingham, AL
Dallas/Fort Worth, TX
New Orleans, LA

Evansuville, IN
Jasper, IN
Louisville, KY

Detroit, Ml

Grand Rapids, Ml
Minneapolis/Saint Paul, MN
Toledo, OH

Dayton, OH
Norfolk, VA
Richmond, VA

(cont. on pg 6)
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(cont. from page 5)

CFDD BOARD OF DIRECTORS
2007 - 2008

BOARD MEMBER CHAPTERS
Sheila Roames, CCE Albuquerque, NM
Division Credit Manager Los Angeles, CA
Crafco, Inc. and Ergon Asphalt Products Phoenix, AZ

420 North Roosevelt Avenue San Diego, CA

Chandler, AZ 85226
480-505-8049 (MST)
480-940-9495 Fax
Sheila.Roames@crafco.com

Sandee Texley, CCE Eugene/Springfield, OR
Credit Manager Portland, OR
Bowtech Salem/Albany, OR

90554 Highway 99 North
Eugene, OR 97402
541-284-4711 (PST)
541-284-4930 Fax
sandeet@bowtecharchery.com

Paulyne VanderSloot, CCE Seattle, WA
Credit Manager Tacoma, WA
PCS Millwork, Inc.

18715 1415t Avenue NE

Woodinville, WA 98072

425-488-2344 x130 (PST)

425-402-8140 Fax

paulynev@pcsmillwork.com

CFDD National Fundraiser
2008 NACM Credit Congress Registration
Kentucky International Convention Center

Louisville, KY
May 18-21, 2008

$10.00/each
Tickets on sale until February 4, 2008

Drawing to be held on Monday, February 11, 2008
at NACM National Headquarters

All proceeds to support the CFDD National Scholarship Fund
Open to all members of CFDD and NACM
Opportunity for chapters to award a local scholarship!
Checks payable to NACM-CFDD should be sent to:
NACM - CFDD

8840 Columbia 100 Parkway
Columbia, MD 21045

Contributions or gifts to the NACM Credit and Financial
Development Division are not tax deductible.

Order Form
Please send me @ %$10.00 each

Total Enclosed $

Name:
Company:
Address:
City, State, Zip:

CFDD MISSION STATEMENT

The mission of the NACM Credit and Financial Development Division shall be to promote active interest in
the credit and financial profession, to develop and market educational programs that are vital to the devel-
opment of the effective professional, and to be a viable force within the NACM network.

CFDD VISION STATEMENT

To dynamically impact the National Association of Credit Management’s global vision by being the leader in
educational programming and direction, thereby setting industry standards for professional excellence.
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